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1. Overview

The Department of Business Oversight (DBO) Self Service Portal provides the general public the ability to submit
complaints to DBO through an online web form.  The complaint form can be filled out to include your contact
information, along with any information you can provide about the person and/or businesses involved in your
complaint.  Include as much detail as possible, as this will assist DBO in routing your complaint efficiently.

The Portal also supports uploading of any supporting documents related to your complaint.  If you have electronic
versions of documents related to your complaint (e.g. receipts, statements, letters, etc.), you can upload them directly
to DBO through the Portal.  However, if you choose to submit the supporting documents in a hard copy format, please
mail them to the Department of Business Oversight 1515 K Street, Sacramento, CA 95814.  Include in the letter the
complaint ID that is provided to you upon submission of the complaint through the portal.



Page 4 of 8

2. Submit a Complaint

How to Submit a Complaint
Any member of the public has the ability to file a complaint against an individual or organization with whom they’ve
done business. Listed below are the steps to file a complaint.

Steps to Complete Process

1. With the Portal being open to the homepage, click the hyperlink “File a Complaint” under the For
Consumers section.

2. Enter all of the information for the “Tell Us About Yourself” section.
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3. Enter the information to “Describe Your Complaint” and “Who are the Person’s/Businesses involved”. Be
sure to include as much information and detail as possible, including the known address(es) of any
businesses related to your complaint.

4. Click the “Next” button at the bottom of the screen to proceed to the next step of submitting the complaint.
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5. For each related document that needs to be attached to support the complaint, click “Browse”.
6. Find and select the document that will be attached and then click “Open”.
7. After attaching all of the related documents, click the “Next” button.

8. Review the “Notice Under State Law” and then click the “Submit” button.
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9. Now that the complaint has been submitted, you may copy the complaint id to allow you to check on the
status of the submitted complaint.
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How to Check the Status of a Complaint

Steps to Complete Process

1. At the top of the DBO Self Service
Portal page click on the dropdown for
“Complaint” and select “Complaint
Status”.

2. Enter the Complaint ID number and
then click the “Check” button.

3. If the complaint id was correctly
entered, then the status of the
complaint will be displayed at the
bottom of the screen.


